FLUKE -

September 19, 2025

Dear Valued Customer,

Fluke strives to provide improved workflows and solutions to our customers everyday, and
pursuant to that goal, we are excited to announce a product update to streamline Thermal
Imaging workflows.

Effective immediatly, the PTi120 Pocket Thermal Imager and TiS20+ / TiS20+ MAX Thermal
Imager will consolidate their Wifi connectivity options to hotspot connectivity, removing direct

connection to the Fluke Connect Cloud. Fluke is simultaneously announcing the release of the
new Fluke Connect Mobile App, for both i0OS and Android.

These exciting product developmentsto both the Fluke Connect Mobile App and Fluke Thermal
Imaging line will streamline connectivity, enhance workflow outputs, optimize technician
analysis, and improve global data security.

Should you have any questions, please reach out to Fluke Technical Support, your local Fluke
representative, or an authorized Fluke distributor.

Sincerely,

Yinzi Wolin
Thermal Imaging, Business Unit Lead
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